
The Evergreens COVID-19 Outbreak Plan 
 
Upon receiving the results of one positive employee or resident, administrative staff of The Evergreens would 
inform residents and POA’s via phone call and letter to address reverting back to the State mandated Phase 0 
and follow the mandated restrictions.  
 
We would stop visitation as specified in requirements and return to more restrictive protocols that we had in 
place when the COVID-19 pandemic first started back in March 2020. 
 
In following the mandated CMS requirements:  We would stop communal dining and communal activities 
within the SNF/skilled care center (WBC) and within the assisted living (OBT).  
 
We would also re-isolate residents to their rooms as appropriate to limit the potential spread of COVID-19, as 
needed. 
 
Positive resident/s would move to the designated COVID-19 Unit (WBC) with designated trained staff with all 
of the appropriate PPE and isolation precautions in place.  
 
Testing of all health care staff and residents on a weekly basis would be completed until there are no positive 
results.   
 
Communication with families would continue with, at a minimum, weekly phone calls, face time calls, etc. and 
within 24 hours of receiving any positive test results for COVID-19. 


